CASCADA®
expediciones

ARRIVALS
Regular transportation is included in EcoCamp’s all inclusive programs from/to Punta Arenas and Puerto Natales.
- The AM Regular Transfer starts picking up clients from their hotel and/or the airport in Punta Arenas
between 9 and 11 AM. At the airport, EcoCamp staff will be waiting for you with a sign starting as early
as 9 AM. If your flight arrives before 9 AM, we kindly ask to wait at the airport until one of our staff
members comes. From Punta Arenas, the driver will take you to Puerto Natales for lunch. In Puerto
Natales, we may also pick up travelers that are at their hotels, the Puerto Natales Airport or the dock.
Any travelers that are being picked up from Puerto Natales should arrive before 2 PM. After lunch, we
will continue the journey to EcoCamp.

- The PM Regular Transfer is for all clients with arrival flights between 11 AM and 3 PM in Punta Arenas.
The driver will also pick up passengers from hotels in Punta Arenas between 12:30 and 1:30 PM and
take them to a restaurant for lunch before continuing to Puerto Natales. We will stop in Puerto Natales
to pick up passengers arriving there and then continue to EcoCamp.

TRANSFER IN FROM PUNTA ARENAS (AIRPORT & HOTELS) TO ECOCAMP
(STOPPING IN PUERTO NATALES).

ORIGIN POINT PICK UP PUERTO NATALES ECOCAMP

Latest arrival | From Punta EcoCamp .
Punta Regular . . Departure | Arrival to
Frequency From Hotel time at the Arenas Office .
Arenas | Transfer . . . Time EcoCamp
airport (PUQ) Airport Check in

Airport / 9:00 - 11:00 2:00 - 3:00
. AM Daily ' ' 11:00 AM 11:30 AM PM (Lunch 3:30 PM 5:30 PM
Hotel AM .
included)
Airport / . 12:30-1:00 PM 3:30 PM
PM Daily . 3:00 PM 6:00 PM 6:30 PM 8:00 PM
Hotel (Lunch incl.) (Box Lunch)

TRANSFER IN FROM PUERTO NATALES (AIRPORT & HOTELS) TO ECOCAMP.

Latest arrival time| From Puerto [ Wait at the

Puerto Regular . Departure | Arrival to
Frequency | From Hotel at the airport Natales EcoCamp .
Natales | Transfer . . Time EcoCamp
(PNT) Airport Office
Airport / o Dail 10:30 AM - T, Y] (Box Lunch S B T
Hotel i 12:00 PM : : incl) ‘ ‘
Airport / : Only for AM (Box Lunch
PM Daily Regular 4:30 PM 4:50 PM 6:30 PM 8:00 PM

Hotel NOT incl)

Transfer

Contact Us 1-888-232-3813 0-805-080-589

0-800-051-7095 0-800-892-1291 reservations@cascada.travel
0-800-182-6938 0056-2-2923-5950
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TRANSFER IN FROM CRUISES (DOCKS) TO ECOCAMP.

- Passengers from cruises will be picked up on arrival at the dock for the corresponding regular transfer
(AM or PM) when cruises arriving on time, then they’ll travel with the rest of the passengers going to
EcoCamp. In case of a delayed arrival, a private transfer will be needed.

. Check in at | Departure .
. Regular . Departure | Pick Up From Arrival to
Cruises Frequency | Pick Up From Dock . EcoCamp |from Puerto
Transfer Time Dock . EcoCamp
Office Natales

) Monday & . 2:00 PM
Skorpios AM . Arrival to Puerto Natales From 9:00 AM . 3:30 PM 5:30 PM
Friday (Lunch incl)
. 11:30 AM-12:30 Stop over

Australis

PM Everyday PM (Lunch 3:00 PM Punta Arenas 6:00 PM 6:30 PM 8:30 PM

(puQ) . )
included) Airport

TRANSFER OUT FROM ECOCAMP TO PUERTO NATALES AND PUNTA ARENAS

Between 8:00 and 10:00 AM (depending on flights times), the AM shuttle departs from EcoCamp and travels
to Punta Arenas (airport or hotel). Along the way, we will stop in Puerto Natales and drop passengers off at the
airport, their hotel or the EcoCamp office.

- We request that you book a flight leaving after 2:00 PM from Punta Arenas as our shuttle arrives to
the airport after 12:30 PM. For flights departing in the evening, clients can also explore the
downtown area in Punta Arenas and take a self-organized transfer to the airport.

- For flights departing from Punta Arenas Airport earlier than 2:00 PM, you will need to hire a
private transfer for an additional cost.

- Onthe way to Punta Arenas there will be a quick stop in Puerto Natales (about 30 mins.).

ECOCAMP DEPARTURE STOP OVER FINAL DESTINATION
Frequency

Departure . .
. Navimag (Tue) Australis
Time
Skorpios (Tue & Fri) Cruise
01:00

8:00-10:00 AM 10:00 AM - 10:00 AM - :00 -
i 10:15 AM - 12:15 PM 2:00 PM 2:00 PM
(Box Lunch incl) 12:00 PM 12:00 PM 1:30 PM

Regular
Transfer

AM Daily

Contact Us 1-888-232-3813 0-805-080-589

0-800-051-7095 0-800-892-1291 reservations@cascada.travel
0-800-182-6938 0056-2-2923-5950




TRANSFER IN FROM EL CALAFATE TO ECOCAMP

) . | Arrival to Stop over at .
El Pick-up from Hotel in Regular : Arrival to
Transport Type Frequency Puerto EcoCamp's
Calafate Calafate Transfer . EcoCamp
Natales Office

Every Day
. . 13:30-15:30
Touristic Bus &  September to April  Between 6:45-7:15 13:00 -
Hotel AM (Lunch orbox  17:30
Shared Van  September & October AM 14:00 .
. o lunch incl)
Subject to availability
Daily Direct j from Calafate t 14:30
irect journey from Calafate to :
Semi-private September to April  Between 7:00 - 7:30 J y .
Hotel . EcoCamp, van change in Cerro (approx.)
Transfer Subject to AM .
o Castillo (border). *
availability.!

TRANSFER OUT FROM ECOCAMP TO EL CALAFATE

. ) Arrival to
. Arrival to Bus Terminal, then ) ;
Transport Pick-up from . . Airport in El
Ecocamp Frequency private van to your Hotel in El
Type Ecocamp Calafate
Calafate.
(EXTRA FEE)

Touristic Bus & Every Day Between 6:15 - 6:45 Between
Hotel Between 14:00 - 14:30
Shared Van October to March AM 14:30 - 14:55
_— Every Day
Touristic Bus & Between 6:15 - 6:45 Between
Hotel Apr, May & Sep Between 14:00 - 14:30
Shared Van . - AM 14:30 - 14:55
Subject to availability.
Every Day Between
Hotel Semi-private  September, October & Between 7:30 - 8:30 14:30 - 14:55
Transfer April subject to AM (Airport or
availability. Direct journey from Ecocamp to Hotel)
Hotel in El Calafate, van change
in Cancha Carrera (border). Between
Hotel Semi-private Every Day Between 7:30 - 8:30 14:30 - 14:55
Transfer November to March AM (Airport or
Hotel)

-888-232-3813 0-805-080-589 X
0-051-7095 0-800-892-1291 reservations@cascada.travel

Contact Us 50
800-182-6938 0056-2-2923-5950
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IMPORTANT INFORMATION

- There can be extended waiting periods at the border facilities when crossing to/from El
Calafate/Puerto Natales given the high number of people travelling during the touristic
season, please consider at least 2 extra hours from the scheduled times before booking
any departing flights from El Calafate or Puerto Natales the same day of the transfer.

- All Cascada programs at the Ecocamp include regular transportation pick-up and drop-off
services from/to Punta Arenas (PUQ), Puerto Natales (PNT) and El Calafate (FTE)* on
regular season (October to April).

- Private and Semi Private transfers have an additional cost.

- For passengers being picked up at their hotels, the exact time will be confirmed with the
hotel the night before.

- If you arrive on an early flight or before the rest of the passengers, you'll need to wait for
them to arrive in order the shuttle departs towards EcoCamp.

- If you will arrive on an early flight and want to coordinate a breakfast in the city, please
contact your travel assistant for more information and check if this is possible.

- Inthe event of a delayed arrival at Punta Arenas Airport (PUQ), Puerto Natales Airport
(PNT) or El Calafate Airport (FTE) a private transfer can be arranged for an extra cost.

- For private groups, we will provide shared pick-up and drop-off services. But please note
that the excursions and the rest of our transfer services in Torres del Paine are private.

Contact Us 1-888-232-3813 0-805-080-589

0-800-051-7095 0-800-892-1291 reservations@cascada.travel
0-800-182-6938 0056-2-2923-5950




